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PROFESSIONAL PROFILE 
Systems Administrator and IT Infrastructure Specialist with over 11 years of experience in enterprise 
and government sectors. Expert in data center operations supervision (on-site and remote), 
requirements analysis, server deployment and maintenance, migration management, and security 
standards application to ensure scalable and highly available systems. Detail-oriented and goal-driven 
professional with a strong focus on process optimization and operational cost reduction. Available for 
remote and hybrid roles where business continuity is the top priority. 
 

TECHNICAL COMPETENCIES 
Infrastructure & Operations 

●​ Operating Systems: Linux (RHEL, Ubuntu, Fedora), FreeBSD, and Windows Server. 
●​ Networks & Security: pfSense, VPN (IPsec/SSL), IDS/IPS, Firewalling, and Hardening. 
●​ Virtualization: VMware ESXi, Proxmox, KVM, Hyper-V, and Nutanix. 
●​ Databases: MariaDB, PostgreSQL, and LDAP. 
●​ Email: Zimbra (administration, migrations, and backup). 
●​ Monitoring: Zabbix, Prometheus, and Grafana. 
●​ Scripting: Bash and Python. 
●​ Computer Hardware: Servers, Blades, Peripherals, spares, assembly and troubleshooting. 

 
Cloud Native 

●​ Containers & Orchestration: Docker, Kubernetes (k3s), Podman, and Helm. 
●​ Automation: Ansible, Terraform, and GitOps. 
●​ CI/CD: Git, GitHub/GitLab CI, and FluxCD. 
●​ Cloud: Hybrid infrastructure and Cloud migrations (backup/DR). 
●​ Active Adoption: HomeLab Kubernetes. 

 

PROFESSIONAL EXPERIENCE 

Infrastructure Support | Linux Support | Freelancer 
datenmaniak — Technology Consulting | Caracas, Venezuela | March 2021 – Present 

Consulting for SMEs: Data center, cybersecurity, networks, and systems migration. 
Monitoring and Support: remote or on-site assistance. Systems & Web Hosting support. 

 

IT Manager (fixed-term contract) 
Grupo Jules | Caracas, Venezuela | November 2019 – September 2020 

●​ Led infrastructure modernization: achieving 40% telecommunications optimization and 
migrated critical systems to Cloud providers as contingency backup. 

●​ Implemented container-based development environments: (Docker) reducing deployment 
times and facilitating continuous integration for the development team. 

●​ Deployed perimeter security: DHCP, DNS, network segmentation, VPN improving corporate 
communications performance by ~40% and remote access for administrative staff and external 
consultants. 

●​ Data recovery and preservation: Recovered 8+ years of administrative and commercial data, 
migrating to a NAS solution with authentication, ensuring security and business continuity. 
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Network and Systems Engineer (fixed-term contract) 
Net7 PERU S.A.C. | Lima, Peru | November 2018 – February 2019 (Migration project/) 

●​ Corporate email deployment and migration: 600+ mailboxes to Zimbra/Red Hat Enterprise 
Linux ensuring zero data loss and zero service downtime. 

●​ Migration of traditional virtualization systems:  to hybrid environments on Nutanix, 
improving infrastructure scalability and redundancy. 

●​ Task automation: Operational tasks on Linux servers via Bash and Python scripts, reducing 
recurring administration time. 

●​ Server deployment and hardening: Migration from CentOS to RHEL as base system 
replacement. 

 

Freelance Systems Consultant 
N-Vision GmbH, Neuhauf, Onnens Systems | Switzerland | June 2015 – September 2018 

●​ Infrastructure optimization consulting in Europe:  achieving over 50% performance 
improvements in corporate networks and services by implementing a new network design and 
firewalling. 

●​ Multi-role Linux server deployment: (DNS, DHCP, Web, Zimbra, Asterisk/VoIP) for 
environments up to 50 concurrent users under private contract. 

●​ pfSense firewall deployment: applying perimeter security policies, site-to-site VPNs, and 
IDS/IPS filtering policies. 

●​ Vulnerability audits: Linux system hardening following enterprise-required standards. 
 

Systems Administrator | Lead Zimbra Administrator | Programmer 
Ministry of Foreign Affairs | Caracas, Venezuela | August 2003 – January 2015 

●​ Zimbra platform administration: 5,000+ active accounts, 128 diplomatic missions abroad, 
version migrations, backup, and disaster recovery. 

●​ Centralized authentication: Implemented and operated corporate LDAP authentication 
infrastructure for email, services, and applications with multiple replicas (5,000+ users). 

●​ Perimeter security: IDS/IPS implementation reducing SPAM incidents from 80% to 5% on 
critical email platforms. 

●​ Systems administration: Joint management of 50+ Linux servers, Blades, SAN, NAS, 
virtualization with essential services ensuring 24/7 communications and operations. 

●​ International technical delegate: Participated in infrastructure deployment for biometric 
passport systems in 6 countries, ensuring compliance with security standards, high availability, 
and consular efficiency. 

●​ Automation: Developed from scratch Bash and Perl tools for task automation between 
servers, high availability, replication, and backups. 

 

EDUCATION 

Higher University Technician (TSU) in Information Technologies​
"Juan Pablo Pérez Alfonzo" University Institute of Technology, 1996 
 
Bachelor's in Business Administration, Computer Science major 
"Simón Rodríguez" National Experimental University, 2009 
 

LANGUAGES 

●​ Spanish: Native 
●​ English: B1 (Intermediate) 
●​ French: B1 (Intermediate) 



 

CERTIFICATIONS 

●​ CCNA (Cisco Certified Network Associate) 

COMPLEMENTARY TRAINING 

●​ RHCSA (EX200) Red Hat Enterprise Linux Certification — In preparation 
●​ Certified Kubernetes Administrator (CKA) — In preparation 
●​ AWS Cloud Practitioner — In preparation 
●​ Docker Mastery  
●​ Python Bootcamp from Zero to Hero  
●​ SQL Bootcamp Zero to Hero 
●​ Advanced Juniper Network Firewall & VPN Implementation 
●​ VMWare Virtual Infrastructure vSphere: Install, Configure, and Management. 

 

KEY ACHIEVEMENTS 
 

●​ Corporate Email Repatriation and Scalability: Recovered and centralized 150 email 
accounts operating externally at an ISP, leading subsequent migration to Zimbra platform and 
scaling infrastructure from 150 to 5,000+ active accounts — including 128 diplomatic missions 
abroad. Assumed full service administration under high availability and disaster recovery 
schemes. 

●​ Cybersecurity and Threat Mitigation: Implemented a bastion IDS/IPS system for email traffic 
convergence, reducing SPAM incidents from 80% to 5% and hardening the institutional 
network. 

●​ Telecommunications Optimization: Designed and implemented perimeter security policies 
that improved ISP bandwidth performance by 40%, ensuring efficiency and continuity of 
corporate communications. 

●​ Data Management and Cost Efficiency: Recovered and centralized 8 years of corporate 
information migrating to NAS infrastructure with secure authentication, drastically reducing 
operational costs through open-source solution adoption. 

●​ High Availability Architecture: Deployed centralized LDAP authentication infrastructure for 
5,000 users with multiple replicas, ensuring operational continuity and uninterrupted access to 
critical institutional services. 
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